A DERIV

A fast and secure money transfer service.
Access your money anywhere with the mobile app.

@ Currencies Min-max deposit
USD and EUR @ 5-10,000

Processing time Min withdrawal
Deposits: Instant 5-10,000
Withdrawals: 1 working day

*Min and max amounts apply to USD and EUR.
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Transaction Approved

Payment via: JetonWL
Account ID: CRO00000
Amount: $ 5.00 USD
Trace ID: 5988471
Date: 3/18/2020
Current Balance: $ 11.06 USD

A comfirmation emails has been sent to you from no-reply@deriv.com and should arrive shortly. Please ensure this email address is added to your
safe senders list to ensure sent items do not land in your junk mail.

We will also send you a confirmation ...........................
email.
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Deriv (C.R.) S.A. USD <no-reply@deriv.com> 12:17 PM (2 hours ago)
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Deposit Successful

Dear John,
We're glad to inform you that your deposit has been successfully processed.
The amount of $ 5.00 USD has been credited into your account.

Regards,
Deriv.com

CRO00000: 5988471 - 3/18/2020 8:17:51 AM

How to make a withdrawal
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Amount: $ 5.00 USD
Processing Fee: Free! ?
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Payout Request Confirmation

Thank you John,
Your payout request has been received and will be processed shortly.

Account ID: CRO00000
Payout Method: Jeton Wallet Payout
Amount: $ 5.00 USD
Requested Date: 3/18/2020
Trace ID: 5988502

You can review or cancel your payout requests online or by contacting our Customer Service

representatives.
Review Pending Payout Request

------------- - You will receive a confirmation email of your ----------------oen
withdrawal request.

(Ooo

Deriv (C.R.) S.A. USD <no-reply@deriv.com> 1219 PM (2 hours ago) Y
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Request for Withdrawal Received

Dear John,

Your withdrawal request for the amount of USD$ 5.00 has been received.

We will review your request shortly and notify you once your wi has been

Please note that your withdrawal will be processed in one business day (Monday to Friday) within the duration of business hours between 9 am - 5 pm (GMT+8).
Regards,

Deriv.com

CRO00000 : 5988502 - 3/18/2020 8:19:28 AM

------------- You will also receive a confirmation email once --------
your withdrawal request is successful. The
amount will be reflected on your Jeton account.
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Withdrawal Successful

Dear John,
We're glad to inform you that your withdrawal request for the amount of USD$ 5.00 has been successfully processed.

Regards,
Deriv.com

CRO00000 : 6001091 - 3/19/2020 7:19:27 AM

Need help? Chat with us.

Processingtimes and limits are indicative. They may differ from what is shown-here, depending on the queue or for reasons outside of our control.



https://deriv.com/contact-us/?is_livechat_open=true

