A DERIV

Quick, simple to use, and available anywhere, anytime.
Used by millions of clients worldwide.

@ Currencies I@ | Min-max deposit
USD, GBP, EUR, and AUD 10-10,000

Processing time | Min-max withdrawal
Deposits: Instant 5-10,000
Withdrawals: 1 working day

*Min and max amounts apply to USD, GBP. EUR, and AUD.

How to make a deposit

--------- Log in to your Deriv account and then ----c--ceeceemeeceecee
Step click on Cashier.
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' Cashier

' s Deposit For South African clients, please use ZingPay as Capltec cards are being declined.
3 Withdra)

o i Deposit

@ Transfer
' jeton Walet Pertect Mone Skl ay
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' Stopay Jeton Go
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----------------- After selecting Skrill, enter the amount ===
you wish to deposit and click on Next.
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#n Payment agent

@ Transfer between accounts

Skrill

Amount
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@ English Pakistan

i 10.00us0  ©

Payby
Skrill @

: Skrill account
E Email address
' john@gmail.com

H Password Forgot?
:

:

|
:

. Don't have an account? Sign up

Pay safely with just an email and password.

IRERECEEE --- Enter the verification code sent to your mobile --------------.__ -
Step number and then click Continue.
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Skrill account
A B-digit verification code has been sent to+92
1333***1234.Please enter it below.
Verification code
Resend my verification code
Skip authentication when doing this transaction
in future
Cancel
(S J
s The following message will appear when -~ @~ --------
. your deposit is successful. Step
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. Transaction Approved
:
.
: Payment via: Processamento até 4 dias Uteis. Para retirar
H & necessario uma conta Skrill ativa
H Account ID: CR125677
H Amount: $ 10.00 USD
H Trace ID: 5958889
'
' Date: 3/16/2020
'
H Current Balance: $ 31.34 USD
:
: A comfirmation emails has been sent to you from no-reply@deriv.com and should arrive shortly. Please ensure this email address is added to your
[ safe senders list to ensure sent items do not land in your junk mail.
'
'
'
'
'
'
:
'
: \ Y,
'
'
)
)
.
.
.
.
We will send fi [ il
wnally Au e will send you a confirmation email. --------ommeeeeeeen .
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Account Deposit -Deriv (C.R.) S.A. USD - TracelD 5958889
Deriv (C.R.) S.A. USD <no-reply@deriv.com>
tome ¥
Deposit Successful
Dear John,
We're glad to inform you that your deposit has been successfully processed.
The amount of $ 10.00 USD has been credited into your account.
Regards,
Deriv.com
CR125677 : 5958889 - 3/16/2020 6:16:25 AM
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---------------------- You will also receive an email confirmation-----------
of your successful deposit from Skrill. Step

Skrill <no-t { )
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Skrill

Hi John,

USD 10.00 to Binary (SVG) Ltd.

The details of your transaction are:

Money sent to Deriv
07:16, 16 03 2020 CET
0 3088224150

I you didn' do this, or do not recognise any of the above detals, please contact us

right away.

Thank you for choosing Skrill

Slecill

--------- Log in to your Deriv account and then ----------oommmmemmeoeee
Step click on Cashier. ‘
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peeemreaaa After opening Cashier, click on Withdrawal, ---------------- & -
and click on Request authentication email. Step

EEEEN

Cashier

@ Deposit
@3 Withdrawal

: to romenusc( O3 Withdrawal

@ Transfer betwed

To Initiate withdrawal, we need to authenticate you via email.

' This is a safeguard against unauthorised withdrawals from your account

Request authentication email

""""""""""" You will receive a verification email for the  ~ee
withdrawal request.

ADERIV

®
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Please verify your
withdrawal request

Before we can proceed with the withdrawal process, we first need to check
thatit was you who made the request.

Yes, its mel

1f you're having trouble with the bution, copy and paste this link into your
browser:

hitps/ideriv.appiredirect?action=payment_withdrawaiang=
EN&code=niW7OyE

email.

______ Once you click on the button or open the link, the ........_. e
Cashier will open. Enter the amount you wishto ~ Step
H withdraw, and choose Skrill as a payout method.
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$31.34 usD

-$ 0.00 usD Review pending

$31.34 usp

© Enteramount

usD$ 10

© setect method

Skrill

Skill
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Cashier ETE 521.34] x

s Deposit

B8 Withdrawal Skrill

& Paymentagent
Amount: $10.00 USD
@ Transfer between accounts Free! 7

john@gmait.com

mmenmemnenes You will then see a payout request  ---------------- (FQy - ‘
confirmation message. Step
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Payout Request Confirmation

H Thank you John,
N Your payout request has been received and will be processed shortly.

: Account ID: CR125677
Payout Method: Skrill
Amount: $ 10.00 USD
| Requested Date: 3/16/2020
Trace ID: 5961801

You can review or cancel your payout requests online or by contacting our Customer Service
representatives.

: Review Pending Payout Request
'

You will then receive an email confirming ...
your withdrawal request along with the
processing time.
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Deriv (C.R.) S.A. USD <no-reply@deriv.com> 227 PM (35 minutes ago) Yy 4
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Request for Withdrawal Received

Dear John,

Your withdrawal request for the amount of USD$ 10.00 has been received.

We will review your request shortly and notify you once your withdrawal has been processed.

Please note that your withdrawal will be processed in one business day (Monday to Friday) within the duration of business hours between 9 am - 5 pm (GMT+8).
Regards,

Deriv.com

CR125677: 5961801 - 3/16/2020 10:27:47 AM

JERSTLELE Once your withdrawal request is approved and ------------- g --------
processed, you will receive an email notification. Step
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Account Payout - Deriv (C.R.) S.A. USD - TracelD 5961801 Inbox

. Deriv (C.R.) S.A. USD <no-reply@deriv.com>
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Withdrawal Successful

Dear John,

We're glad to inform you that your withdrawal request for the amount of USD$ 10.00 has been successfully processed.

Regards,
' Deriv.com
' CR125677: 5061801 - 3/17/2020 6:32:62 AM

"""""""" You will receive an email from Skrill, e
Step notifying you of the successful withdrawal. A
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Skl <no-reply @emal kil com>
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Skrill

Hi John,

GOOD NEWS!

You've got USD 10 from Binary (SVG) Ltd

The details of your transaction are:

Money sent by, Deriv
Reference: Payout from Deriv (C.R.) S.A. USD
Your Message: Your pay r account CRB84452

four p: a
has been processed. Thank you

3089389645

3089389646

Thank you for choosing Skrill

Skrill

----------------------- You can also view your Skrill account
statement in your Skrill account.

HpEEN

X

£10.00

TRANSACTION ID REFERENCE ID
3089389646 5961801
STATUS

Accepted

MERCHANT DETAILS
Not Available

Need help? Chat with us.

Processingtimes and limits are indicative. They may differ from what is shown-here, depending on the queue or for reasons outside of our control.



https://deriv.com/contact-us/?is_livechat_open=true

